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£8 Microsoft recommends upgrading to Windows 10
Uporading to Windows 10 is free for a imited time.

o ————
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"Windows 10 and Windows Update

We will soon be publishing Windows 10 as an “Optional Update” in
Windows Update for all Windows 7 and Windows 8.1 customers.
Windows Update is the trusted, logical location for our most
important updates, and adding Windows 10 here is another way we
will make it easy for you to find your upgrade.

Early next year, we expect to be re-categorizing Windows 10 as a
“Recommended Update”. Depending upon your Windows Update
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settings, this may cause the upgrade process to automatically initiate
on your device."
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We then talked about the main 'updategate’ itself, the issue of large
downloads in the background without permission. We asked why this
was being done, and what about people who either don't want the
download, or didn't ask for it. The answer was surprising.

"The best place for those kinds of issues is Terry (Myerson)'s blog.
User feedback we've had is that users who have come from Windows
7 or Windows 8 are 'very satisfied' with the upgrade process. We've
got a lot of feedback around customers who want us to make it
easier, so we're trying to facilitate that."
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B e ot e i i SR Updgrade to Windows 10 Home.
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$8 Microsoft recommends upgrading to Windows 10
; Upgrading to Windows 10 is free for 2 limited time,

{

b pooemm: { St dowioad, pgrade ter . |
' This PC s compatible - Yiew opon & 105 fast, fasmiliar and mare secure

' Your files will be right where you le¥t them & it fas built-in free anti-viruz protection
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"Windows 10 and Windows Update

We will soon be publishing Windows 10 as an “Optional Update” in
Windows Update for all Windows 7 and Windows 8.1 customers.
Windows Update is the trusted, logical location for our most
important updates, and adding Windows 10 here is another way we
will make it easy for you to find your upgrade.
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Early next year, we expect to be re-categorizing Windows 10 as a
“Recommended Update”. Depending upon your Windows Update
settings, this may cause the upgrade process to automatically initiate
on your device."

5933 ymEn,*29.10.2015 DM VO 218"

DYR DD MOTINN NN ,S¥NY T2 .0MPTa NARIAA AN MWW W mbmann .22
;07370 28D NN AYNOD PN N’ YUMONPYE nANn Nbapnn TWNN ,13.11.2015
INTTND 0 22 2V 3530 1 POy TIng2 1) 3 mwo TN NN

We then talked about the main ‘updategate’ itself, the issue of large
downloads in the background without permission. We asked why this
was being done, and what about people who either don't want the
download, or didn't ask for it. The answer was surprising,

"The best place for those kinds of issues is Terry {Myerson)'s blog.
User feedback we've had is that users who have come from Windows
7 or Windows 8 are 'very satisfied' with the upgrade process. We've
got a lot of feedback around customers who want us to make it
easier, so we're trying to facilitate that."

-6:10 — 6.1 ©¥OT DIMDN ,*OIMITR N
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https://blogs.windows.com/wind owsexperience/2015/10/29/m aking-it-easier-to-upgrade-to-windows-
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Select the updates you want to install
i gy Windows?7 @) |
ot T Upgrade to Windows 10 Home, version 1511, 10586 IELZTHEB | Instal the next version of Windows.

Optionai (7) © Published: 14/01/2016

1 You may need to restart your

@ romputer after instaliing this

. update.
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Loatr mote e windows.com

8 Microsoft recommends upgrading to Windows 10
Upgrading to Windows 10 s free for & limited time.

v This PC it compatible - Vies rezor V' 105 fast, familiar and more serure
o Your files will be right where you left them & It has buiitein free anti-virus protection
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"Windows 10 and Windows Update

We will soon be publishing Windows 10 as an “Optional Update” in Windows Update for all
Windows 7 and Windows 8.1 customers,. Windows Update is the trusted, logical location for our

most important updates, and adding Windows 10 here is another way we will make it easy for you
to find your upgrade.

Early next year, we expect to be re-categorizing Windows 10 as a “Recommended Update”.
Depending upon your Windows Update settings, this may cause the upgrade process to
automatically initiate on your device."
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We then talked about the main 'updategate’ itself, the issue of large downloads in the background
without permission, We asked why this was being done, and what about people who either don't
want the download, or didn't ask for it. The answer was surprising,

“The best place for those kinds of issues is Terry (Myerson)'s blog. User feedback we've had is that
users who have come from Windows 7 or Windows 8 are 'very satisfied* with the upgrade process,
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We've got a lot of feedback around customers who want us to make it easier, so we're trying to
facilitate that."
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| version 1511, 10586

26137 0B | Install the next version of Windows,
| Published: 14,01/2016

Vou may need to restart your

| computer after insteliing this
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B Microsoft recommends upgrading to Windows 10
i Upgrading to Windows 10 is free for a imited time,
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Windows 10 and Windows Update

We will soon be publishing Windows 10 as an “Optional Update” in Windows Update for all
Windows 7 and Windows 8.1 customers. Windows Update is the trusted, logical location for our
most important updates, and adding Windows 10 here is another way we will make it easy for you
to find your upgrade.

Early next year, we expect to be re-categorizing Windows 10 as a “Recommended Update”.
Depending upon your Windows Update settings, this may cause the upgrade process to
automatically initiate on your device."
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We then talked about the main 'updategate’ itself, the issue of large downloads in the
background without permission. We asked why this was being done, and what about
people who either don't want the download, or didn't ask for it. The answer was
surprising.
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"The best place for those kinds of issues is Terry (Myerson)'s blog. User feedback we've
had is that users who have come from Windows 7 or Windows 8 are 'very satisfied' with
the upgrade process. We've got a lot of feedback around customers who want us to make
it easier, so we're trying to facilitate that.”
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.1 Upgrade to Windows 10 Home,
o | version 1511 10586

25137 B Instalf the next version of Windows.
| Publisheck 14/01/2016

| g You may need to restart your
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“chedule your free upgrade!
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Q @ FREE upgrade to

For a limited time we are offerin
Windows 10. Learn more.
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For a short time, wa're off

enng a free upgrade to
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Windenws 10 Learn more,
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Leamn more on windows.com

&8 Windows 10 is a Recommended Update for this PC
Based on your Windows Update settings, this PC is scheduled to upgrade on;

= 08 7w or 23:00

Click here to change upgrade schedule or eancel scheduled upgrade

' It's the most secure Windows ever ta help protect you in today's onfine world
' Upgrading is free and ¥ou can go back to Windows 7 within 31 days

~' Your PC is ready for Windows 10 - see compatibifity report

' Over 270 million peopie have already upgraded

Upgrade now

mﬁsmmmubemnmwﬁmwmmmmdmwmommm settings. IG5+ file download, Interret aecess fess may apply.
B Microsoft

PoOOD
|-
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OCTORBER 29, 2015 1:30 PM

Making it Easier to Upgrade to Windows 10

By Terry Myerson / Executive Vice President, Windows and Devices Group

SHARE TWEET SHARE SKYPE

Windows 10 has been 3 great journey so far. Foliowing the plan we ariginally outlined in June,

more than 110M devices have upgraded. If you're already running Windows 10 - thank you!

Our aspiration js for customers to choose Windows, and to love Windows. Our early data shows
customers from France to Brazil to China to the Us strongly preferring Windows 10 over

Windows 8.1 or Windows 7. Through the usage of these first adopters of Windows 10, and

Windows 10,

Controlling the Windows 10 Upgrade

We understand you care deeply about what happens with your device. This is why - regardless

of your upgrade Path - you can choose to tupgrade or decline the offer.

That being said, we would encourage everyone to upgrade because Windows 10 is the best
Windows ever — familiar, safer, faster, and full of innovations. After any upgrade, you can easily
go back to your prior version of Windows within 31 days if you choose, We do this by keeping a
full copy of your previous operating system on your device — including apps and settings - for
the first 31 days following your Upgrade. At any time during the first 31 days, you can go to

"Setrings—>Update and Security-> Recovery and Uninstall Windows 10" to return 1o your prior
version of Windows.
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‘Windows 10 Notifications

Since launching Windows 10, our #1 customer support request has been "how do I get my
upgrade?” We've been using notifications from the task bar to inform people when their
upgrade is ready. We are evolving our notifications to be more approachable and hopefully
clear, and sometimes fun & - and will continue to test new things in different cultures around

the warld.

GetWindows 10,

. Leain mare on windows.com

Wl" work.
_ For free_._ '

cooag

You can specify that you no longer want to receive notifications of the Windows 10 upgrade
through the Windows 7 or Windows 8.1 settings pages.

Windows 10 Reservations

Our original approach for the Windows 10 roll out included a two-step process: First, reserve,
then later, we notify you to start the upgrade process, While over 110 million devices have
successfully upgraded to Windows 10, the two-step process is no longer relevant now that we

are beyond the preorder phase and Windows 10 is immediately available. In an effort to

to choose whether or not to continue. And of course, if You choose to upgrade, then you will

have 31 days to roll back to your previous Windows version if you don't love it
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‘Windows 10 and Windows Update

We will soon be publishing Windows 10 as an "Optional Update” in Windows Update for all
Windows 7 and Windows 8.1 customers. Windows Update is the trusted, logical lacation for aur
most important updates, and adding Windows 10 here is ancther way we will make it easy for

You to find your upgrade.

Early next year, we expect to be re-categorizing Windows 10 as a "Recommended Update”,
Depending upon your Windows Update settings, this may cause the upgrade process to
automatically initiate on your device. Before the upgrade changes the QS of your device, you
will be clearly prompted to choose whether or not to continue. And of course, if you choose to
upgrade {our recommendation!), then you will have 31 days to roll back to your previous

Windows version if you don't love it.

if you are on a metered connection on Windows 7 or Windows 8.1, then you have the option of
turning off automatic updates. We strongly discourage this in today's connected world because
of the constant risk of internet threats. If you choose to do S0, we recornmend manually
checking Windows Update frequently, perhaps when You are on a non-metered network and
consider the installation of all "Recommended” and ‘Important” updates. Windows 10 will not
automatically download updates an a metered connection unless there is a security issue
addressed within the update. In addition, Windows 10 contains a number of features for those
on metered connections, including monitoring data usage by application and setting data

usage quotas,

Windows 10 Upgrades for the Pros

For people looking to create offline media to upgrade one or more PCs, we're also making
improvements. Soon, we will update the Media Creation Tool which is used to create DVD 150s
or USB keys, to create a single image capable of upgrading any 32bit or 64 bit, Home or Pro,
device. You can use this media 1o upgrade any number of Genuine PCs, and even do clean

installs wherever you have a Windows license.

Windows 10 Upgrades for Non-Genuine

Qur free upgrade offer is available to all of our Genuine Windows 7 and Windows 8.1
customers. One of the more interesting learnings from the upgrade is the creative efforts which

non-Genuine customers have gone to, to initiate the upgrade proecess on Windows 7 and
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Windows 8.1 - and then how many have purchased Genuine Windows 10 activation through

he Windows 10 store.

Following these learnings, we are going to start an experiment soon in the United States, which
we will then evaluate before extending to other countries, to ease the upgrade of non-Genuine
Windows 7 and Windaows 8.1. We'll offer a one-click opportunity to get Genuine via the
Windows Store or by entering an activation code purchased elsewhere. If this turns into a path
for most customers to get Genuine, we will expand the experiment. We'd like to welcome as

many of these customers as possible to the legitimate Windows ecosystem.

Windaws
Windaivs Defender Editicn Viltidows 10 Pes Insidar Preview
Activation Windiows i not activated

Activate Windows

Wanndaws is RO sctused 46 our previsus version o Windos on
Hhis device was ot sstivaned PR wpgrace 1 Windows 10, Eror
o QuBZIF IO

Get more inan
Learn inore B oy YU T SheG tie e

Jo activats Windows, enter a dfferent product key ox gotothe
Stora,

s

Your Feedback Really Does Make a Difference

Your feedback is sa important to our Windows 10 team, and feedback on the upgrade is no

exception. We ask every single person who upgrades to Windows 10 far their feedback. For our

individual update, and improving scheduling options for when updates are installed. This
collaboration with Insiders is invaluable to our team, and we continue to welcome anyone who

wants to work with us on the future of Windows 10 here,
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Thank you for choosing Windows 10, We are working hard to bring you the most secure, fun,
«nd productive experience ever,

Terry

TAGS  Windows 10
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Microsoft promises Windows 10 auto
updates are for our own good

And if we don't like it, we should read Terry Myerson's blog more

Chris Merriman

¥ @ChrisTheDJ

13 November 2015

EARLIER THIS YEAR, THE/NQU!RERechusively revealed that Microsoft had been
quietly downloading Windows 10 onto Windows 7 and Windows 8-powered computers
shoving an unwanted 668 file onto some users pCs.
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Microsoft has yet to explain itself, but after a long time battling to get a response from
the company, this week we were able to speak to Jeremy Korst, general manager of
Microsoft's Windows and Devices team, about the issue, and we put some of the points
that have been raised during the 'updategate' saga to him.

First off, we asked why Windows Updates for consumers and businesses had different
levels of granular flexibility.

"The capabilities we're delivering in Windows update for business are really for
organisations with multiple sets of devices," he said. "In Windows Update for
individuals you can set you preferences as to what time of day your updates are
installed, so it does give you the ability to manage."

Korst explains that Microsoft is trying to be more responsive to the everyman who
wants a product that 'just works' and doesn't care about individual updates.

"You've got two sets of users, one is the average user who wants to make sure they've
got the most secure and always up to date version of Windows, and the feedback we
getis that people want that to be as simple and seamless as possible.

"Then there's a set of customers like you and | who want more information. We've
heard that feedback and we are starting to give more information about what's cominy
in the latest updates so if a particular developer or IT pro or tech enthusiast needs that
information then they can get it."

We then talked about the main 'updategate itself, the issue of large downloads in the
background without permission. We asked why this was being done, and what about
people who either don't want the download, or didn't ask for it. The answer was
surprising.

"The best place for those kinds of issues is Terry (Myerson)'s blog. User feedback we've
had is that users who have come from Windows 7 or Windows 8 are 'very satisfied' witf
the upgrade process. We've got a lot of feedback around customers who want us to
make it easier, so we're trying to facilitate that,"

We pointed out that the average 70-something silver surfer was unlikely to be a regular
patron of Terry Myerson's blog. He defended: "The thing is - the user is still in control.
You still have to accept the upgrade when prompted to go through the process, and
even then you have 31 days, your entire first month to revert back if for whatever
reason you're not happy.
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"We've tried to respect that with settings like those for people with low bandwidth whe
have a setting available so Windows does not do the automatic download.”

It seems that a lot of what has happened around 'updategate’ has been the result of a
road to hell paved with good intentions. "The reason behind the blogis to make
everything as transparent and front footed as possible. And then conversations like thi
help communicate it. But it is our intent to be transparent and that's why we're having
this conversation now.

"We think that the idea of reserving Windows 10 and having it download in the
background is good customer experience."

We're still reeling from the idea that everyone should read Terry Myerson's blog is his
defence. And yet when we come to the question of user privacy, Korst mentions it
again,

"I think Terry covered this in his blog as well. Any data that we do collect is purely for
enabling the customer experience. But part two is putting the user in control in terms
of what data is collected, so while information collected that Cortana may use, or that
an auto-complete may use, is about choices over whether information is used and
collected. We think we earn trust by being transparent over the data being collected.
It's one of the core pillars of more personal computing,

"Our other responsibility is then to deliver a spectacular product so that when a
customer does agree to allow that information to be used, it creates a great customer
experience in return."”

Finally, we ask how why so much of Windows 10 is not optional and even reinstalls
itself if you try to uninstall it. "We hear customers asking us for a great music
experience, a great mail experience or whatever, but we think the apps that we have
included with Windows provide the best possible experience for that.

"Of course, users are free to use third-party apps as much as they want, we're all about
choice."

Overall, we're left with the feeling that Microsoft is still massively missing the point. Th
company line appears to be 'if we're offering you this great product, why wouldn't you
want it?" and yet a perfectly reasonable response is 'because we don't' or 'because we
want it on our terms' and most importantly, 'because we don't want to plan our
computing around Terry Myerson's effing blog.
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We were, however, assured that our feedback would be taken to Windows HQ, where
doubtless one day they will invite us to lunch and then spit in our hamburgers. Still, we
tried, and we'll keep trying.

The INQUIRER first uncovered the fact that Windows 7 and 8 computers were
automatically downloading Windows 10 'just in case' back in September. Later it
emerged that an error, coupled with some slightly dubious auto-ticking of boxes in
Windows Update, was causing the upgrade to happen, to all intents and purposes,
automatically.

News of the unwanted downloads spread around the world after an INQUIRER reader,
Mike Wallace, pointed out to us that, despite not having 'reserved' a copy of Windows
10, he had found that the ~BT folder, which has been the home of images of the new
operating system since before rollout began, had appeared on his system. He had no
plans to upgrade and had not putin a reservation request.

He told us: "The symptoms are repeated failed 'Upgrade to Windows 10' in the WU
update history and a huge 3.5GB to 6GB hidden folder labelled 'SWindows.~BT", |
thought Microsoft [said] this ‘upgrade’ was optional. If so, why is it being pushed out tc
S0 many computers where it wasn't reserved, and why does it try to install over and
over again?

"I'know of two instances where people on metered connections went over their data
cap for August because of this unwanted download. My own internet (slow DSL) was
crawling for a week or so until | discovered this problem. In fact, that's what led me to
it. Not only does it download, it tries to install every time the computer is booted."

We asked Microsoft to comment, multiple times, on whether it was downloading
Windows 10 anyway as it rushes to build on the 75 million machines with the new 0§

installed in its first month, putting it in fourth place behind Window 7,8.1 and the
erstwhile XP.

Microsoft told us at the time: "For individuals who have chosen to receive automatic
updates through Windows Update, we help upgradable devices get ready for Windows
10 by downloading the files they’ll need if they decide to upgrade,

"When the upgrade is ready, the customer will be prompted to install Windows 10 on
the device.”
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In other words, if you are patching via Patch Tuesday, as you should of course be, ther
you are going to get a big hefty folder on your hard drive ready so you can update to
Windows 10 on demand. Or not. Your Call.

If you want to avoid this happening, an ex-HP employee has designed an app to give
users of Windows 7 and 8 control over if and when they wish to upgrade to Windows 1¢

Win10WiWi (Windows 10, When | Want It) reclaims storage taken up with unwanted
upgrade files, removes and hides the Windows Updates causing the actions to be
triggered and ensures that no telemetry data is being recorded, all with a few button
clicks. What's particularly neat, however, is that designer Yves Gattegno has also
ensured that the process is reversible, allowing users to update to Windows 10 in the
same few clicks.

Win10Wiwi is available now free of charge from the SysStreaming website,

Automatic downloads isn't the only criticism Windows 10 has faced. The operating
system was also blasted after jt emerged that "suggested apps" were starting to appez
on the locksreen and start menus, while cha nging away from default programs such as
Microsoft Edge produced a 'nag screen' inviting, nay begging, users to reconsider. p
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Microsoft Makes
Windows 10
Upgrades Automatic
For Windows 7 And
Windows 8

Gordon Kelly, contrisutor

Dwrite about technology's biggest companies
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Opinions expressed by Forbes Contributors are their own,

Well this had been coming...

In September Microsoft admitted it is e
downloading Windows 10 on every Intel® Core™ i5-6400 Skylake n*1 awnn
Windows 7 and Windows 8 computer. MUK NUN @ 1,780 P

Then in October it claimed an I N NE
‘accident’ saw these downloads begin

installing without user permission.

Well this accident now looks to have

been a secret test run because

Microsoft has confirmed mass

upgrades to Windows 10 from all

Windows 7 and Windows 8 computers

are about to begin...

In a post to the official Windows blog,
Windows and Devices Group executive

pdfwww forbes.com/sites/gordonkelly/2015/4 0/30/windows- 10-upgrades-now-automati cl#403be5741169 16
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vice president Terry Myerson
announced this will be a two step
process:

Step One

Beginning now, Windows 10 has been
reclassified as an “Optional” update in
Windows Update for Windows 7 and
Windows 8 computers. This means
users who have set their version of
Windows to accept all updates will
find the Windows 10 installation
process will begin automatically and
they will need to actively cancel it.

“Windows Update is the trusted,
logical location for our most important
updates, and adding Windows 10 here
is another way we will make it easy for
you to find your upgrade” says
Myerson.

T T ot bty + ekt s 1 ke

Windows 10 is now an ‘optional’ upgrade for many Windows
7 and Windows 7 users in Windows Update — Image credit:
Antony Leather

== Recommended by Forbes -~

Windows 10 Vs B
Windows 8 Vs Microsoft Conf
Windows 7: What's l Windows 10 U
The Difference? Cannot Be Stop;

Intel® Core™ i5-6400 Skylake n*1 1wnn
K NN 1,780 0
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Step Two

But in “early” 2016 things will become
more aggressive and Microsoft will
again reclassify Windows 10 as a
“Recommended” update. Given the
default setting on Windows 7 and
Windows 8 is for all Recommended
updates to install automatically this
means the vast majority of users will
find the Windows 10 install process
starts up on their machines.

“Depending upon your Windows
Update settings, this may cause the
upgrade process to automatically
initiate on your device,” admits
Myerson.

Read More — Windows 10 Vs Windows
8 Vs Windows 7: What'’s The
Difference?

Opt-Out Becomes The New Opt-In

The end result is a dramatic change of
focus. While users will still be able to
cancel the Windows 10 installation
process, it means proactive effort will
now be required to stop the upgrade as
opposed to proactive agreement to
start it.

Given Windows 10’s status will remain
as a Recommended Update, however,
it means even those who proactively
stop it are likely to find the install
process initiating every time new
Recommended updates appear. The
irritation value of this alone is likely to

HL GBI IVTERES YV IIUOWS 1U Upgraces Automatc For Windows 7 And Windows 8 - Forbes

Intel® Core™ i5-6400 Skylake n*1 awnn
AU N @ 1,780 71

AN NN
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see many concede.

Windows 10 advertisements were only the start. Image
credit: Gordon Kelly

As such the title of Myerson’s post
‘Making it Easier to Upgrade to
Windows 10’ is something of a double
edged sword because it could equally
be titled: ‘Making it Harder Not to
Upgrade to Windows 10’

Myerson does have a bone to throw
users though: computers which
upgrade to Windows 10 will get a 31
day window in which to downgrade.
He didn’t say whether, once
downgraded, the nagging to upgrade
would then be stopped.

Myerson also said Microsoft will
introduce a “one-click” opportunity to
upgrade pirated copies of Windows 7
and Windows 8 to Windows 10.
Pirates will still have to pay to use
Windows 10, but their upgrade
process will not be blocked for starting
from a pirated copy of Windows 7 or
Windows 8. Microsoft will trial this
scheme in the US and “If this turns
into a path for most customers to get
Genuine, we will expand the
experiment”.

So what does all this mean?

t‘lp:.waw.forbes.comfsibesfgordonkeﬂyfzmmml]rwmdws- 10-upgrades-now-automati ci#403be5741169
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Microsoft Confirms
Windows 10 Updates
Cannot Be Stopped
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With just 12 days before release
Microsoft wser-1.41% has finally

published its Windows 10 end user (58) o1 wu
license agreement (EULA) and the big
news is it confirms a feature

some fear: Windows 10 updates
cannot be stopped.

AN
D'ON'Y

Here’s the official line:

“The software periodically checks for
system and app updates, and
downloads and installs them for you.
You may obtain updates only from
Microsoft or authorized sources, and
Microsoft may need to update your
system to provide you with those
updates. By accepting this agreement,
you agree to receive these types of
automatic updates without any
additional notice.”

hﬂD:waw,forbes_cnm}sitwgordmkel\ya'201 SI07MThwindows-10-forced-autom atic-updates#5c8d49d9606¢ 118
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In short: Windows 10 will
automatically download and install
updates and you have no option to
switch them off.

100Mb TV W nYrany

The Good News

Perhaps the biggest point to make
about this news is: For most this is a
very good thing.

ner
Read more — Windows 10 Free
Upgrades Explained

Why? Because one of the biggest
problems affecting Windows PCs is
the risk many run by not being up-to-
date. Most obviously this regards
security patches, but also problems
can arise from incompatibilities that
stem from out of date software and
drivers. Now Windows 10 has
complete control over your PC this is
far less likely to happen.

Windows 10 Is Coming Soon — Image credit Microsoft

- Recommended by Forbes ——-

Why Microsoft
Announced Windows
‘10 Is 'The Last
Version Of Windows'

Windows 10
Upgrades Can
Stopped
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Furthermore, while you can’t stop
updates indefinitely, you do get the
option to be part of the ‘Slow’ or ‘Fast’
rings. The former waits up to a month
after updates become available to ease
the nerves of anyone worried about
missed bugs, while the former will
install updates the moment they
become available.

Here’s the potential result: Windows
10 PCs around the world all purr along
with the latest software, thwarting
hackers and all the while leaving end
users in peace. This will be the reality
for most.

The Bad News

Unfortunately there is a flipside to this
happy picture and it returns to the
notion of a complete loss of control.

Windows 10’s forced automatic
updates don’t simply cover security
patches, they cover anything and
everything Microsoft wants to put on
your PC as part of Windows 10. This
can range from new software and
services to changes to core features
and functionality.

For example: if Microsoft wants to
build a new media player, RSS reader,
mapping software, cookbook,
boomerang or nuclear submarine into
the core of Windows 10 it can and you
have to install it. If an update also
changes how a feature or service
operates to a way you dislike (say a
new user interface), then tough you
have to accept that as well,

http:mvww.forb%.comfsitssigordunkslfyfzoﬁfo?f Tihvindows- 10-forced-automatic-updates/#5c8045d9696¢
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Read more — Free Windows 10
Upgrades Now Even Better Value

Windows 7 and 8 users are now prompted to get Windows
10

Another relevant example is Microsoft
pushed adware as an update to
Windows 7 and Windows 8 which
created a pop-up advising users to
upgrade to Windows 10 (image
above). This irritated enough users
that hacks appeared around the web
explaining how to remove that
particular update. That wouldn’t be
possible in Windows 10.

Or would it? Technically it is possible,
even likely, that users will come up
with hacks to remove or stop a
particular disliked Windows 10 update
from installing. But what would be the
consequences of this?

PAGE 1/2 | Continue)
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Windows 7 users complain of
unprovoked Windows 10 auto-
upgrades

Microsoft's Windows 10 upgrade push is in full swing, though
users say they never got the memo,

dared an [fautho, ed-Ne | @ongisrednowman
b 7,

fn
PCWorid  Mar 14, 2016 9.73 AM

As Microsoft auto-upgrades more PCs to Windows 10, some users are complaining that
they weren't adequately notified,

Reports of unwanted Windows 10 upgrades have been circulating for the past few days on
Reddit

- farww. reddit. di=] Nis/4alzsviwarning windows 7 com
and Twittar {hggs:#ﬂmuer.mwuamh?gwmw%zma%?ﬂuw'm&sraggd . after the
last Patch Tuesday. These users say they never approved or initiated the upgrade, and
were dragged away from thelr Windows 7 (or perhaps Windews 8} installs anyway,

This is 2ll part of Microsoft's plan {hitp:/iwww. peworld. oarruramma:auz-tzrsmndw%

will-u rada-to-windm10-inaae~micr0wns-s1mn -arm-upgrade-tactics.himl), of course,
Last October, the company announced that it would reclassify Windows 10 as a
“Recommended” update from alder versions starting in early 2016, at which point many
mare users would get the upgrade without explicit permission. That reclassification began
on February 1 {hito:/iwww. poworld. article/3028957 indows/microsoft rs-
remmmeﬂ@d—umate-ml\-m-for-windmk1c.h!mJ}, and auto-upgrades have bean rolling
out ever since, If complaints are reaching a higher volume naw, perhaps it's because the
rollout is getting more aggressive

Here's what the Recommendad update locks like, according to ZDNet's Mary Jo Foley

http:iiwww, zanet comiarticle/how,: isting-windows-users-can-refu microsol
16-update/: First, users wil receive a notification saying their PCs are scheduled to receive
Windows 10 in the next three or four days. Users can alick a small link to cance! or
Posipone the update, but simply closing the window will cause the notification to appear
again one hour before the scheduled update time. If users don't cancel of postpone within
that timeframe, the update will begin automatically.
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At that paint, the only way to back out of the Windows 10 update is to “Decline” the End
User License Agreement that appears during the installation. This will cause the system fo
rolt back to the previous Windows version (though this is a somewhat time-consuming
[process).

For users who haven't upgraded yet, it's possible 1o avoid installing Windows 10 by heading
te Windows Update in the Control Panel, and unchecking the box under Recommended
Updates, which reads *Give me recommended updates the same way | receive important

Updates.” A regist ak (htto:fwww. .comvarticle 8987 fwind ovi-to-block-
the-windows-10-upgrade.html) can help prevent Microsoft from sending upgrade reminders
in the future.

The impact on you at home: Uniess you're a regular reader of PC-centric news sites, you
may not have reafized that Microseft would upgrade PCs to Windows 10 aulomatically.
Although Microsof claims that users are fully in control of the procass, the sudden
confusion from users indicates that the company either failed or didn't care to give users
Enough of a heads up. There's a lot to like in Windows 10

hitp:/Awww, poworld, com/articles2: T 4400 windowswindows-10-the-10-cool -features-you-
should-check-out-first hirnl], but the way Microsoft is delivering it leaves much to be dasired.

Related: WindcwsE/Categnryfwinduws] Windows 10 [/Tag/Windows10/)

Jared Newman

st migry m
e (btp: vy f SOMOne aredewman)
Hiihttos:fiplus ggonl 113546787 634633367622 /nost

Jared writes for PCWorld and TechHive from his remate autpost in Cincinnati.
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Windows 10 automatically installs
without permission, complain users

Microsoft denies claims on Reddit, forums, gaming sites and Twitter that Windows 10 is being
forced on Windows 7 PCs without asking users

Samuel Gibbs
Tuesday 15 March 2016 11.02 GMT

Windows 7 users are reporting that Windows 10 is automatically installing on their
PCs without permission.

Scores of users have posted on Twitter, forums, Reddit and gaming sites to complain
about Windows 10 automatically installing, seemingly without asking, and often in
the middle of doing something important,

Reddit user LHoT10820 posted a warning, which has attracted over 2,800 comments,
about the forced Windows 10 upgrade after it “bricked” his father’s computer.

Geekygirlhere said: “Yep this happened to me this morning. Working and all of a
sudden Windows closed all my programs, logged me out and started the upgrade. I
quickly shut down my computer and was able to stop it but my son wasn’t so lucky.
Same thing happened to him today.”

8165128200 said: “We’ve been getting calls trickling in all week from doctor’s offices
dental practices, B&Bs and roofing companies - among others - that have been hit by
this and it’s a fucking mess.

k)

“In some cases the upgrade went OK and the user is just really confused. In others,
Windows 10 is asking for a login password the user set years ago and hasn’t used
since, that was fun. In still another it’s screwed up access to their shared folders,”

Even senior reporter Patrick Klepek for gaming site Kotaku was seemingly forced into
an upgrade to Windows 10.

‘Recommended update’

Microsoft recently changed the Windows 10 upgrade from “optional” to
“recommended”, making it one level below the highest “critical” designation within
Windows Update, the software update system built into Windows. The change means

that if users have Windows update on Windows 7, 8 or 8.1 set to ‘install all
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But Microsoft insists that Windows 10 will not automatically install without asking
for explicit permission.

A Microsoft spokesperson said: “We shared in late October on the Windows Blog, we
are committed to making it easy for our Windows 7 and Windows 8.1 customers to
upgrade to Windows 10. As stated in that post, we have updated the upgrade
experience to make it easier for customers to schedule a time for their upgrade to take
place. Customers continue to be fully in control of their devices, and can choose to
not install the Windows 10 upgrade or remove the upgrade from Windows Update by
changing the Windows Update settings.”

Microsoft also states that reports that Windows 10 being forced on users are “not
accurate” and suggests that users who seeing Windows 10 installed unexpectedly
might have pre-selected to upgrade to the new operating system.

A Microsoft spokesperson said in a Q&A: “We have updated the upgrade experience
for some of our customers, who had previously reserved their upgrade, to schedule a
time for their upgrade to take place.”

Users may have also have unwittingly clicked or tapped on the ‘accept’ or ‘0K’
button, which user interface elements such as Windows Access Control and the
modern trend of extensive permissions and password requests bombarding users
with pop-ups demanding action, has trained users to do.

Either way, it is catching users unaware, without an obvious warning that significant
changes will be made to their computers, and often in the middle of work, leading
users to Twitter to vent their frustration.

For some, Windows 10 has been a breath of fresh air, the best version of Windows to
date and an excellent software backing for 2-in-1 machines such as the Microsoft
Surface Book. But Microsoft has been aggressive in its efforts to get users to upgrade,
offering the new operating system for free and making it part of Windows Update
rather than a manual download from the Windows Store or similar.

From Microsoft’s perspective it is imperative users upgrade and get in the habit of
upgrading, as users of Apple’s 0S X have, to avoid the legacy support issues the
company has faced with Windows XP. Microsoft has struggled to convince users to
upgrade from XP, even after the software dropped out of support.

Many see Windows 7 as being the next Windows XP, where users and businesses
remain unconvinced about the benefits of upgrading and remain stuck on software
that ended mainstream supporton 13 January 2015 and ends its extended support
on 14 January 2020, after which it will not receive much needed security updates in
the same way XP no longer does.

Windows 10 - labeled as the last version of Windows with its constant upgrades - is
seen as the answer, but users have to upgrade to it first.

From Windows 1 to Windows 10: 29 years of Windows evolution
Microsoft Surface Book review: the best Windows laptop, with detachable screen
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Microsoft to get pushy about upgrading to Windows 10

Will automatically download the upgrade and begin installation on most
consumer and small business PCs in early 2016

OO0 D 48

By Gregg Keizer

Computerworld | Oct 30,2015 4:47 AM PT

Come the beginning of 2016, Microsoft will get much more assertive in
distributing Windows 10 upgrades to consumers and small businesses, the
company's top OS executive said Thursday.

Rather than wait for customers running Windows 7 and Windows 8.1 to request a
copy of the new OS -- the practice since June -- Microsoft will instead begin to
automatically send the upgrade to PCs via Windows Update, the default security
maintenance service.

The push -- which some will see as too pushy by far -- will be a two-step process,
with the first kicking in this year, the second in early 2016.

"We will soon be publishing Windows 10 as an ‘Optional Update' in Windows
Update for all Windows 7 and Windows 8.1 customers," said Terry Myerson, who
leads the Windows and devices group at Microsoft, in a post to a company blog.
"Adding Windows 10 here is another way we will make it easy for you to find your
upgrade."

In Windows Update, an optional item is just that, or it's supposed to be. The item
appears under a list that can be examined by users who have Windows Update set
to not automatically download and install updates, letting them choose -- or not
-- the update. Traditionally, optional updates are unchecked, meaning that the
user has to explicitly mark the item for it to download and install.
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Microsoft has been testing the use of Windows Update's optional list since at least
mid-September, according to user reports and Josh Mayfield, a software engineer
who created GWX Control Panel, a tool originally designed to make Microsoft's
get-a-reserved-copy applet from last summer go away. Then earlier this month,
Microsoft started pre-selecting the optional upgrade, resulting in downloads of
the Windows 10 upgrade and a launch of the installation process on users'
Windows 7- and Windows 8.1-powered PCs,

When that became public, Microsoft said it had goofed. "In the recent Windows
update, this option was checked as default; this was a mistake and we are
removing Windows 10 from Windows Update for users that have not reserved a
copy of Windows 10,” a company spokeswoman said two weeks ago.

A bug perhaps, but one that Microsoft will turn into a feature in 2016,

"Early next year, we expect to be re-categorizing Windows 10 as a ‘Recommended
Update.' Depending upon your Windows Update settings, this may cause the
upgrade process to automatically initiate on your device," Myerson said.

In fact, that will occur on the majority of Windows 7 and 8.1 machines, since the
bulk of consumers and many small businesses have Windows Update set to the
Microsoft-recommended option, which is to accept all recommended items.
Those items are automatically pre-selected for the user.

Microsoft has a history of using this two-step process with many of its updates --
particularly in the last year -- of first ticking an item as optional, then after some
time digesting telemetry from customers to see if there are any showstoppers,
switching the same item to recommended status.

While the Windows 10 upgrade delivered as a recommended update will
automatically begin the installation process, the user will be able to refuse the OS
change at some point, probably early in the process. "Before the upgrade changes
the OS of your device, you will be clearly prompted to choose whether or not to
continue," Myerson said,

That will be cold comfort to those who did not want the upgrade to appear on
their PCs in the first place, much less be nagged or pressured into moving off
Windows 7 or 8.1. Some users who received the pre-checked optional Windows
10 upgrade earlier this month not only howled about the tactic, but reported that
they were unable to back out of the upgrade notification or were blocked from
downloading necessary security patches without accepting Windows 10,

Microsoft also will offer a last-ditch defense against an upgrade: Even after the
device has morphed into one of the billion that Microsoft wants to have on the
books by mid-2018, users can restore the prior QS if they act within 31 days.
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Myerson did not lay out a timeline for the aggressive Windows 10 campaign, but
the first part -- listing the upgrade as optional -- will almost certainly start next
month after Microsoft wraps up work on the first major update to the new OS.

Gregg Keizer — gkeizer@acomputerworld.com

Gregg Keizer covers Microsoft, security issues, Apple, Web browsers |
and general technology breaking news for Computerworld. ;
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Why should you upgrade? Microscft said that Windows 10 is “Designed for speed’. Hmmm. .. we
are not 100% convinced as many of our customers complained about the spesd of their computsrs
after the upgrade,

LN 0 S0 RN com

B Microsoft sasas

White Windows 10 has many i i3 over ite prad . for many of our custemers, it
might not be the apprapriate choice because it could create a very bad user experience, Firstly, it
will require our cusiomers to leam to uge the new system. Secondly, Windows 10 might run a lot
slower than Windows 7/8 on the same hardware. The combination of having a slower computer
and an unfamiliar environment will surely get people fired up!

So for those who wants to stick to their current Windaws 7/8/8.1, what can you do to remove the
annoying “Get Windows 10" reminder?

Removing the “Get Windows 10" reminder

Before you start, please make sure you save all open fles and close all unning applications before
procesding

1) Run *Windows Update’. Ona Way 10 do it is to click on Start “the Windows Globe®, in the search
box, type windows update. Click on “Windows Update® under Programs

Programs (1)
T Windows Updue.
Control Panef (14)
P Wiew secommended actions to loep Windows running smoathly
&l Cheek far updates
I View installed updates
T Run prograns made for previous versions of Windows
¥ View recent messages shout YOUF computer
* Review your computer's status and resolve sues
¥ Check security status
¥ Choose how to check for salutions
¥ Viow IMESKIGE Archive
& Change device installation settings
& Tumn sutomatic updating on or off
S Uninstall 2 program
B How tainstalla pragracn
£ Changeor remove 2 program

F see more resutts

2) Windows will epan the "Windows Update” manager. in this windows go te viaw installed updates
by ciicking on *Installed Updates” {bottom laft hand side)
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Wbt Lipdine.

@ Do aned instal] spdates for juur compaier

Tovters e e eniitse | M

Mt st ok e Ty B34
s e et oty AL Voo indog ey
Far ot

Gnce it finishes loading, loak for *Update for Mi Wind (K . This is the
update where it instelied a piece of software that constantly reminds you that you should upgrads
0 Windows 10 Since it doesn't do anything else, you can remove it without causing any issues
with your computer. The best way o look for Itis to arder it by name and then loak far tha last few
characters “82" of the update name,

4) To uninstall the update, right click on the item and click Uninstail

142/212



8.6.2016

= Update for

el

(KE3006121;
; £525)
| B Update for Microsoft Windows (KB3013410)
. EUpdate for Micrusoft Windows (KB3013531)
B Update for Microsoft Wind )
- B3 Update for Micrasolt Windows (22020338
183 Updute for Microsoft Windows (KE3020363)
- &% tpelate for Microsoft Windoves (KE3020370)

Ep?m;urmmwwmmmn

Microsoft Windows
Microsadt

FFEEFFEEF E

5 Updte for Microsstt Windows

Mic

- B Uipdate for Microsaft Micrasaft Windows e
B tpdiste for Micrasoft Windows (KBI0S4475) Wicrosoft Windows e
1 Update for Micresoft Windows (KE3053708) Microsaft Windows Mt
7l Upadate for Micrasoft Windows (KS3075249) Microsoft Windows e

R wBnTEREY Y L AR TS . .

5} As usual, Windows will ask you “Are you sure you want te uninstall this updale?". Click “Yes™ to
continue,

It wilf take a few moments to uninstall the update

- A

s i i
date for Microsoft Windows (KEIS40272) Bicraseft Windomws Microsoft C

| You must restart your computer to apply these

i changes
| Before reslanting, save any open files and close aft programs,

10" reminder!

Ensuring it will not come up again

Mow to ensura that it will not prempt you again in the near future, you need to make sure Windows
does not re-install that update for you. To da this, you will nead to hide the update,

Al Go to Windows Update manager as mentianed before. Click on Start “the Windows. Globe”, in
tha ssareh box, type windows update. Ciick on “Windows Update” undor Programs
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B} In the Windows Updale manager, click on *Check for updates” {l&ft hand side)

Windows Updsta

(i Checking for updates..

Mot g chuk for upndater: Yot st 330

Unzalet weve il ezt Todey o L1, Caroupdste hoes,
e don =
it i bt e S frsm Miccossht U, G o et

Ser it

B bt At Dgiads.

C) In the list of update, lock for “Update for Microsoft Windows (KB3035583)" Right click on it
and select "Hide update”

select the updates you want to install
Fi pame

vty Windows7 1)
i o

tional (B)

Well done! You have successfuily uninstaied the "Get Windows 107 reminder and ensure that it will
not appear agan! -}

We hope you found this guide usady). Please feel free to Like and Share, Comments are welceme
too (sa below). Certainly. H you need some help to remove the reminder, our friendly local experte
ane more than happy to help you. You can find yaur lecal IT expert hare {/searchexpart)

Good Luck!

Links

. n!lp:}Mww.lomsnardwam.commews!remuve-w:ndowsdG-upgfsda-nu]lficatians‘aomBhlmr
(Rt t L GOmInews/n i 10 i il 30818, himi)

. nup:frwww.ncwtngaakcmm?rBEESMW«du-youdwsable-me-gar-wimows-ﬂO-ir.on-shnwn-ln-lhe-
notification-tray/ (hittp: fwrww. howtogeek.com/21 8858/ haw-d you-di =g indows-10-
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From Windows 1to Windows 10: 29 years
of Windows evolution

Microsoft's Windows operating system was first introduced in 1985. Over 29 years later a lot has
changed, but what things have stayed the same?

Samuel Gibbs
Thursday 2 October 2014 15.30 BST

Microsoft Windows has seen nine major versions since its first release in 1985. Over
29 years later, Windows looks very different but somehow familiar with elements
that have survived the test of time, increases in computing power and - most recently
- a shift from the keyboard and mouse to the touchscreen.

Here’s a brieflook at the history of Windows, from its birth at the hands of Bill Gates
with Windows 1 to the latest arrival under new Microsoft chief executive Satya
Nadella.

Windows1

This is where it all started for Windows. The original Windows 1 was released in

November 1985 and was Microsoft’s first true attempt at a graphical user interface in
16-bit.

Development was spearheaded by Microsoft founder Bill Gates and ran on top of MS-
DOS, which relied on command-line input.

It was notable because it relied heavily on use of a mouse before the mouse was a
common computer input device. To help users become familiar with this odd input
system, Microsoft included a game, Reversi (visible in the screenshot) that relied on
mouse control, not the keyboard, to get people used to moving the mouse around
and clicking onscreen elements.

Windows 2

Two years after the release of Windows 1, Microsoft’s Windows 2 replaced it in
December 1987. The big innovation for Windows 2 was that windows could overlap
each other, and it also introduced the ability to minimise or maximise windows
instead of “iconising” or “zooming”,

The control panel, where various system settings and configuration options were
collected together in one place, was introduced in Windows 2 and survives to this
day.

Microsoft Word and Excel also made their first appearances running on Windows 2.
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Windows 3

The first Windows that required a hard drive launched in 1990. Windows 3 was the
first version to see more widespread success and be considered a challenger to
Apple’s Macintosh and the Commodore Amiga graphical user interfaces, coming pre-
installed on computers from PC-compatible manufacturers including Zenith Data
Systems.

Windows 3 introduced the ability to run MS-DOS programmes in windows, which
brought multitasking to legacy brogrammes, and supported 256 colours bringing a
more modern, colourful look to the interface.

More important - at least to the sum total of human time wasted - it introduced the
card-moving timesink (and mouse use trainer) Solitaire.

Windows 3.1

Windows 1 and 2 both had point release updates, but Windows 3.1 released in 1992
is notable because it introduced TrueType fonts making Windows a viable publishing
platform for the first time.

Minesweeper also made its first appearance. Windows 3.1 required 1MB of RAM to
run and allowed supported MS-DOS programs to be controlled with a mouse for the
first time. Windows 3.1 was also the first Windows to be distributed on a CD-ROM,
although once installed on a hard drive it only took up 10 to 15MB (a CD can typically
store up to 700MB).

Windows 95

As the name implies, Windows 95 arrived in August 1995 and with it brought the first
ever Start button and Start menu (launched with a gigantic advertising campaign that
used the Rolling Stones’ Start Me Up, and a couple of months later Friends stars
Jennifer Aniston and Matthew Perry. Could it be any more up-to-date?)

It also introduced the concept of “plug and play” - connect a peripheral and the
operating system finds the appropriate drivers for it and makes it work. That was the
idea; it didn’t always work in practice.

Windows 95 also introduced a 32-bit environment, the task bar and focused on
multitasking. MS-DOS still played an important role for Windows 95, which required
it to run some programmes and elements.

Internet Explorer also made its debut on Windows 95, but was not installed by
default requiring the Windows 95 Plus! pack. Later revisions of Windows 95 included
IE by default, as Netscape Navigator and NCSA Mosaic were popular at the time.

Windows 98

Released in June 1998, Windows 98 built on Windows 95 and brought with it IE 4,
Outlook Express, Windows Address Book, Microsoft Chat and NetShow Player, which
was replaced by Windows Media Player 6.2 in Windows 98 Second Edition in 1 999.

Windows 98 introduced the back and forward navigation buttons and the address bar
in Windows Explorer, among other things. One of the biggest changes was the
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introduction of the Windows Driver Model for computer components and accessories
- one driver to support all future versions of Windows.

USB support was much improved in Windows 98 and led to its widespread adoption,
including USB hubs and USB mice.

Windows ME

Considered a low point in the Windows series by many - at least, until they saw
Windows Vista - Windows Millennium Edition was the last Windows to be based on
MS-DOS, and the last in the Windows 9x line.

Released in September 2000, it was the consumer-aimed operating system twined
with Windows 2000 aimed at the enterprise market. It introduced some important
concepts to consumers, including more automated system recovery tools.

IE 5.5, Windows Media Player 7 and Windows Movie Maker all made their appearance
for the first time. Autocomplete also appeared in Windows Explorer, but the
operating system was notorious for being buggy, failing to install properly and being
generally poor.

Windows 2000

The enterprise twin of ME, Windows 2000 was released in February 2000 and was
based on Microsoft’s business-orientated system Windows N T and later became the
basis for Windows XP.

Microsoft’s automatic updating played an important role in Windows 2000 and
became the first Windows to support hibernation.

Windows XP

Arguably one of the best Windows versions, Windows XP was released in October

2001 and brought Microsoft’s enterprise line and consumer line of operating systems
under one roof.

ClearType, which was designed to make text easier to read on LCD screens, was
introduced, as were built-in CD burning, autoplay from CDs and other media, plus

various automated update and Tecovery tools, that unlike Windows ME actually
worked.

Windows XP was the longest running Microsoft operating system, seeing three major
updates and support up until April 2014 - 13 years from its original release date.
Windows XP was still used on an estimated 430m PCs when it was discontinued.

Its biggest problem was security: though it had a firewall built in, it was turned off by
default, Windows XP’s huge popularity turned out to be a boon for hackers and
criminals, who exploited its flaws, especially in Internet Explorer, mercilessly -
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leading Bill Gates to initiate a “Trustworthy Computing” initiative and the
subsequent issuance of to Service Pack updates that hardened XP against attack
substantially.

Windows Vista

Windows XP stayed the course for close to six years before being replaced by
Windows Vista in January 2007. Vista updated the look and feel of Windows with
more focus on transparent elements, search and security, Its development, under the
codename “Longhorn”, was troubled, with ambitious elements abandoned in order
to get it into production.

It was buggy, burdened the user with hundreds of requests for app permissions under
“User Account Control” - the outcome of the Trustworthy Computing initiative which
now meant that users had to approve or disapprove attempts by programs to make
various changes. The problem with UAC was that it led to complacency, with people
clicking “yes” to almost anything - taking security back to the pre-UAC state. It also
ran slowly on older computers despite them being deemed as “Vista Ready” - a
labelling that saw it sued because not all versions of Vista could run on PCs with that
label.

PC gamers saw a boost from Vista’s inclusion of Microsoft’s DirectX 10 technology.

Windows Media Player 11 and IE 7 debuted, along with Windows Defender an anti-
Spyware programme. Vista also included speech recognition, Windows DVD Maker
and Photo Gallery, as well as being the first Windows to be distributed on DVD. Later
a version of Windows Vista without Windows Media Player was created in response
to anti-trust investigations.

Windows 7

Considered by many as what Windows Vista should have been, Windows 7 was first
released in October 2009. It was intended to fix all the problems and criticism faced
by Vista, with slight tweaks to its appearance and a concentration on user-friendly
features and less “dialogue box overload?”.

It was faster, more stable and easier to use, becoming the operating system most
users and business would upgrade to from Windows XP, forgoing Vista entirely.

Handwriting recognition debuted in 7, as did the ability to “snap” windows to the
tops or sides of the screen, allowing faster more automatic window resizing,

Windows 7 saw Microsoft hit in Europe with antitrust investigations over the pre-
installing of IE, which led to a browser ballot screen being shown to new users
allowing them to choose, which browser to install on first boot.

Windows 8

Re}eased in October 2012, Windows 8 was Microsoft’s most radical overhaul of the
Windows interface, ditching the Start button and Start menu in favour of a more
touch-friendly Start screen.
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The new tiled interface saw programme icons and live tiles, which displayed at-a-
glance information normally associated with “widgets”, replace the lists of
programmes and icons. A desktop was still included, which resembled Windows 7.

Windows 8 was faster than previous versions of Windows and included support for
the new, much faster USB 3.0 devices. The Windows Store, which offers universal
Windows apps that run in a full-screen mode only, was introduced. Programs could
still be installed from third-parties like other iterations of Windows, but they could
only access the traditional desktop interface of Windows.

The radical overhaul was not welcomed by many. Microsoft attempted to tread a fine
line between touchscreen support and desktop users, but ultimately desktop users
wanting to control Windows with a traditional mouse and keyboard and not a
touchscreen felt Windows 8 was a step back. There were also too few touchscreens in
use, or on offer, to make its touch-oriented interface useful or even necessary -
despite the parallel rise of tablets such as the iPad, and smartphones, which had
begun outselling PCs by the end of 2010.

Windows RT, which runs on ARM-based processors traditionally found in
smartphones and non-PC tablets, was introduced at the same time as Windows 8 with
the Microsoft Surface tablet. It looked and felt like Windows 8, but could not run
traditional Windows applications, instead solely relying on the Windows Store for
third-party apps.

Windows 8.1

A free point release to Windows 8 introduced in October 201 3, Windows 8.1 marked a
shift towards yearly software updates from Microsoft and included the first step in
Microsoft’s U-turn around its new visual interface,

Windows 8.1 re-introduced the Start button, which brought up the Start screen from
the desktop view of Windows 8.1. Users could also choose to boot directly into the
desktop of Windows 8.1, which was more suitable for those using a desktop
computer with a mouse and keyboard than the touch-focused Start screen.

Windows 10

Announced on 30 September 20 14, Windows 10 has only been released as atest
version for keen users to try. The “technical preview” is very much still a work in
progress.

Windows 10 represents another step in Microsoft’s U-turn, bringing back the Start
menu and more balance to traditional desktop computer users,

Some interesting features include the ability to switch between a keyboard and

mouse mode and a tablet mode, for those computers like the Surface Pro 3 with a
detachable keyboard.

Windows 10 - despite being the ninth version of Windows - is designed to unify all
Windows platforms across multiple devices, including Windows Phone and tablets,

with universal apps that can be downloaded from the Windows Store and run on all
Windows devices.
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It won’t be available until 2015, likely after Microsoft’s Build developer conference in
April, so for now Windows 8.1 is the latest version of Windows.

Microsoft unveils Windows 10: ten things to know
Microsoft unveils Windows 10: ‘It wouldn’t be right to call it Windows 9’

More news
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Microsoft Windows Windows 7 Windows 8 Computing More...
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Support
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Cart0
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Microsoft License Terms
Last updated July 2015

MICROSOFT SOFTWARE LICENSE TERMS
WINDOWS OPERATING SYSTEM

IF YOU LIVE IN (OR IF YOUR PRINCIPAL PLACE OF BUSINESS IS IN) THE UNITED
STATES, PLEASE READ THE BINDING ARBITRATION CLAUSE AND CLASS
ACTION WAIVER IN SECTION 10. IT AFFECTS HOW DISPUTES ARE RESOLVED.

Thank you for choosing Microsoft!

you live or if a business where your principal place of business is located, one of its
affiliates) if you acquired the software from a retailer. Microsoft is the device
manufacturer for devices produced by Microsoft or one of its affiliates, and Microsoft
is the retailer if you acquired the software directly from Microsoft.

This agreement describes your rights and the conditions upon which you may use the
Windows software. You should review the entire agreement, including any

because all of the terms are important and together create this agreement that

applies to you. You can review linked terms by pasting the (aka.ms/) link into a
browser window,

By accepting this agreement or using the software, you agree to all of these
terms, and consent to the transmission of certain information during activation
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and during your use of the software as per the privacy statement described in
Section 3. If you do not accept and comply with these terms, you may not use
the software or its features. You may contact the device manufacturer or installer,
or your retailer if you purchased the software directly, to determine its return policy
and return the software or device for a refund or credit under that policy. You must
comply with that policy, which might require you to return the software with the
entire device on which the software is installed for a refund or credit, if any.

1.  Overview.

Applicability. This agreement applies to the Windows software that is
preinstalled on your device, or acquired from a retailer and installed by you,
the media on which you received the software (if any), any fonts, icons,
images or sound files included with the software, and also any Microsoft
updates, upgrades, supplements or services for the software, unless other
terms come with them. It also applies to Windows apps developed by
Microsoft that provide functionality such as contacts, music, photos and
news that are included with and are a part of Windows. If this agreement
contains terms regarding a feature or service not available on your device,
then those terms do not apply.

Additional terms. Additional Microsoft and third party terms may apply
to your use of certain features, services and apps, depending on your
device's capabilities, how it is configured, and how you use it. Please be
sure to read them.

() Some Windows apps provide an access point to, or rely on, online
services, and the use of those services is sometimes governed by
separate terms and privacy policies, such as the Microsoft Services
Agreement at (aka.ms/msa). You can view these terms and policies by
looking at the service terms of use or the app’s settings, as applicable.
The services may not be available in all regions,

(i) Microsoft, the manufacturer or installer may include additional apps,
which will be subject to separate license terms and privacy policies.

(iii)  The software includes Adobe Flash Player that is licensed under terms
from Adobe Systems Incorporated at (aka.ms/adobeflash). Adobe and
Flash are either registered trademarks or trademarks of Adobe
Systems Incorporated in the United States and/or other countries,

(iv) The software may include third party programs that are licensed to
you under this agreement, or under their own terms, License terms,
notices and acknowledgements, if any, for the third party programs
can be viewed at (aka.ms/thirdpartynotices).

(v)  To the extent included with Windows, Word, Excel, PowerPoint and
OneNote are licensed for your personal, non-commercial use, unless
you have commercial use rights under a separate agreement,
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2.

Installation and Use Rights.

License. The software is licensed, not sold. Under this agreement, we grant
you the right to install and run one instance of the software on your device
(the licensed device), for use by one person at a time, so long as you
comply with all the terms of this agreement. Updating or upgrading from
non-genuine software with software from Microsoft or authorized sources
does not make your original version or the updated/upgraded version
genuine, and in that situation, you do not have a license to use the
software,

Device. In this agreement, “device” means a hardware system (whether
physical or virtual) with an internal storage device capable of running the
software. A hardware partition or blade is considered to be a device.

Restrictions. The manufacturer orinstaller and Microsoft reserve all rights
(such as rights under intellectual property laws) not expressly granted in
this agreement. For example, this license does not give you any right to,
and you may not;

(i) use or virtualize features of the software separately;

(i publish, copy (other than the permitted backup copy), rent, lease, or
lend the software;

(iii)  transfer the software (except as permitted by this agreement);
(iv)  work around any technical restrictions or limitations in the software;

(v)  use the software as server software, for commercial hosting, make the
software available for simultaneous use by multiple users over a
network, install the software on a server and allow users to access it
remotely, or install the software on a device for use only by remote
users;

(vi) reverse engineer, decompile, or disassemble the software, or attempt
to do so, except and only to the extent that the foregoing restriction is
permitted by applicable law or by licensing terms governing the use of
Open-source components that may be included with the software; and

(vii)) when using Internet-based features you may not use those features in
any way that could interfere with anyone else’s use of them, or to try

to gain access to or use any service, data, account, or network, in an
unauthorized manner.

Multi use scenarios,

(i) Multiple versions. |f when acquiring the software You were provided
with multiple versions (such as 32-bit and 64-bit versions), you may
install and activate only one of those versions at a time.

202/212



8.6.2016

3.

(i) Multiple or pooled connections. Hardware or software you use to
multiplex or pool connections, or reduce the number of devices or
users that access or use the software, does not reduce the number of
licenses you need. You may only use such hardware or software if you
have a license for each instance of the software you are using.

(i} Device connections. You may allow up to 20 other devices to access
the software installed on the licensed device for the purpaose of using
the following software features: file services, print services, Internet
information services, and Internet connection sharing and telephony
services on the licensed device. You may allow any number of devices
to access the software on the licensed device to synchronize data
between devices. This section does not mean, however, that you have
the right to install the software, or use the primary function of the
software (other than the features listed in this section), on any of these
other devices.

(iv)  Use in a virtualized environment. This license allows you to install
only one instance of the software for use on one device, whether that
device is physical or virtual, If you want to use the software on more
than one virtual device, you must obtain a separate license for each
instance.

(V)  Remote access. No more than once every 90 days, you may
designate a single user who physically uses the licensed device as the
licensed user. The licensed user may access the licensed device from
another device using remote access technologies, Other users, at
different times, may access the licensed device from another device
using remote access technologies, but only on devices separately
licensed to run the same or higher edition of this software.

(vi)  Remote assistance. You may use remote assistance technologies to
share an active session without obtaining any additional licenses for
the software. Remote assistance allows one user to connect directly to
another user's computer, usually to correct problems.

e.  Backup copy. You may make a single copy of the software for backup
purposes, and may also use that backup copy to transfer the software if it
was acquired as stand-alone software, as described in Section 4 below,

Privacy; Consent to Use of Data. Your privacy is important to us, Some of the
software features send or receive information when using those features. Many
of these features can be switched off in the user interface, or you can choose not
to use them. By accepting this agreement and using the software you agree that
Microsoft may collect, use, and disclose the information as described in the
Microsoft Privacy Statement (aka.ms/privacy), and as may be described in the
user interface associated with the software features,
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4.

Transfer. The provisions of this section do not apply if you acquired the
software as a consumer in Germany or in any of the countries listed on this site
(aka.ms/transfer), in which case any transfer of the software to a third party, and
the right to use it, must comply with applicable law.

a.  Software preinstalled on device. If you acquired the software preinstalled
on a device (and also if you upgraded from software preinstalled on a
device), you may transfer the license to use the software directly to another
user, only with the licensed device. The transfer must include the software
and, if provided with the device, an authentic Windows label including the
product key. Before any permitted transfer, the other party must agree that
this agreement applies to the transfer and use of the software.

b.  Stand-alone software. If you acquired the software as stand-alone
software (and also if you upgraded from software you acquired as stand-
alone software), you may transfer the software to another device that
belongs to you. You may also transfer the software to 3 device owned by
someone else if (i) you are the first licensed user of the software and (ii) the
New user agrees to the terms of this agreement. You may use the backup
copy we allow you to make or the media that the software came on to
transfer the software. Every time you transfer the software to a new device,

Authorized Software and Activation. You are authorized to use this software
only if you are properly licensed and the software has been properly activated
with a genuine product key or by other authorized method. When you connect
to the Internet while using the software, the software will automatically contact
Microsoft or its affiliate to confirm the software is genuine and the license is
associated with the licensed device. You can also activate the software manually
by Internet or telephone. In either case, transmission of certain information will
occur, and Internet, telephone and SMS service charges may apply. During

activation (or reactivation that may be triggered by changes to your device's

and whether you are properly licensed, see (aka.ms/genuine). Certain Updates,

suppert, and other services might only be offered to users of genuine Microsoft
software,

Updates. The soﬁwareperfodfcalfy checks for system and app updates, and
downloads and installs them for you. You may obtain updates only from
Microsoft or authorized sources, and Microsoft may need to update your system
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to provide you with those updates. By accepting this agreement, you agree to
receive these types of automatic updates without any additional notice.

Downgrade Rights. If you acquired a device from a manufacturer or installer
with a Professional version of Windows preinstalled on it, you may use either a
Windows 8.1 Pro or Windows 7 Professional version, but only for so long as
Microsoft provides support for that earlier version as set forth in
(aka.ms/windowslifecycle). This agreement applies to your use of the earlier
versions. If the earlier version includes different components, any terms for those
components in the agreement that comes with the earlier version apply to your
use of such components. Neither the manufacturer or installer, nor Microsoft, is
obligated to supply earlier versions to you. You must obtain the earlier version
separately, for which you may be charged a fee. At any time, you may replace an
earlier version with the version you originally acquired.

Geographic and Export Restrictions, |f your software is restricted for use in a
particular geographic region, then you may activate the software only in that
region. You must also comply with all domestic and international export laws
and regulations that apply to the software, which include restrictions on
destinations, end users, and end use. For further information on geographic and
export restrictions, visit (aka.ms/georestrict) and (aka.ms/exporting}

Support and Refund Procedures.

a.  For software preinstalled on a device. For the software generally, contact
the device manufacturer or installer for support options. Refer to the
support number provided with the software. For updates and supplements
obtained directly from Microsoft, Microsoft may provide limited support
services for properly licensed software as described at (aka.ms/mssupport).
if you are seeking a refund, contact the manufacturer or installer to
determine its refund policies. You must comply with those policies, which
Might require you to return the software with the entire device on which
the software is installed for g refund.

b.  For software acquired from a retailer, Microsoft provides limited
support services for properly licensed software as described at
(aka.ms/mssupport). If you purchased the software from a retailer and are
seeking a refund, and you cannot obtain cne where You acquired the
software, contact Microsoft for information about Microsoft's refund

policies. See (aka.ms/msofﬂces), orin North America, call (800) MICROSOFT
or see (aka‘ms/nareturns).

10.  Binding Arbitration and Class Action Waiver if You Live in (or if a Business

Your Principal Place of Business is in) the United States.

We hope we never have a dispute, but if we do, you and we agree to try for 60
days to resolve jt informally. If we cant, you and we agree to binding individual
arbitration before the American Arbitration Association (“AAA") under the
Federal Arbitration Act ("FAA"), and not to sue in court in front of a judge
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or jury. Instead, a neutral arbitrator will decide and the arbitrator's decision will
be final except for a limited right of appeal under the FAA. Class action
lawsuits, class-wide arbitrations, private attorney-general actions, and any
other proceeding where someone acts in a representative capacity aren’t
allowed. Nor is combining individual proceedings without the consent of
all parties. “We,” “our,” and "us” includes Microsoft, the device manufacturer,
and software installer,

a.  Disputes covered—everything except IP. The term "dispute” is as broad
as it can be. It includes any claim or controversy between you and the
manufacturer or installer, or you and Microsoft, concerning the software, its
price, or this agreement, under any legal theory including contract,
warranty, tort, statute, or regulation, except disputes relating to the
enforcement or validity of your, your licensors’, our, or our licensors’
intellectual property rights.

b.  Mail aNotice of Dispute first. If you have 3 dispute and our customer
service representatives can't resolve it, send a Notice of Dispute by U.S,
Mail to the manufacturer or installer, ATTN: LEGAL DEPARTMENT. If your
dispute is with Microsoft, mail it to Microsoft Corporation, ATTN: LCA
ARBITRATION, One Microsoft Way, Redmond, WA 98052-6399. Tell us your
name, address, how to contact you, what the problem is, and what you
want. A form is available at (aka.ms/disputeform). We'll do the same if we
have a dispute with you. After 60 days, you or we may start an arbitration if
the dispute is unresolved.

¢.  Small claims court option. Instead of mailing a Notice of Dispute, and if
you meet the court's requirements, You may sue us in small claims court in
your county of residence (or if a business your principal place of business)
or our principal place of business—King County, Washington USA if your
dispute is with Microsoft. We hope you'll mail a Notice of Dispute and give
us 60 days to try to work it out, but you don't have to before going to small
claims court.

d.  Arbitration procedure. The AAA will conduct any arbitration under its
Commercial Arbitration Rules (or if you are an individual and use the
software for personal or household use, or if the value of the dispute is
$75,000 USD or less whether or not you are an individual or how You use
the software, its Consumer Arbitration Rules). For more information, see
(aka.ms/adr) or call 1-800-778-7879. To start an arbitration, submit the
form available at (aka.ms/arbitration) to the AAA; mail a copy to the
manufacturer or installer (or to Microsoft if your dispute is with Microsoft).

Any in-person hearing will take place in your county of residence (of if a
business your principal place of business) or our principal place of
business—King County, Washington if your dispute is with Microsoft. You
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f.

choose. The arbitrator may award the same damages to you individually as
a court could. The arbitrator may award declaratory or injunctive relief only
to you individually to satisfy your individual claim.

Arbitration fees and payments.

() Disputes involving $75,000 USD or less. The manufacturer or
installer (or Microsoft if your dispute is with Microsoft) will promptly
reimburse your filing fees and pay the AAA’s and arbitrator's fees and
expenses. If you reject our last written settlement offer made before
the arbitrator was appointed, your dispute goes all the way to an
arbitrator's decision (called an “award"), and the arbitrator awards you
more than this last written offer, the manufacturer or installer (or
Microsoft if your dispute is with Microsoft) will: (1) pay the greater of
the award or $1,000 USD; (2) pay your reasonable attorney's fees, if
any; and (3) reimburse any expenses (including expert witness fees
and costs) that your attorney reasonably accrues for investigating,
preparing, and pursuing your claim in arbitration. The arbitrator will
determine the amounts unless you and we agree on them,

(i) Disputes involving more than $75,000 USD. The AAA rules will
govern payment of filing fees and the AAA’s and arbitrator's fees and
expenses,

(i) Disputes involving any amount. |f you start an arbitration we won't
seek our AAA or arbitrator's fees and expenses, or your filing fees we
reimbursed, unless the arbitrator finds the arbitration frivolous or
brought for an improper purpose. If we start an arbitration we will pay
all filing, AAA, and arbitrator's fees and expenses. We won't seek our
attorney’s fees or expenses from you in any arbitration. Fees and
€xpenses are not counted in determining how much a dispute
involves,

Must file within one year. You and we must file in small claims court or
arbitration any claim or dispute (except intellectual property disputes —
see Section 10.a.) within one year from when it first could be filed.
Otherwise, it's permanently barred.

Severability. If the class action waiver is found to be illegal or
unenforceable as to all or some parts of a dispute, those parts won't be

Conflict with AAA rules. This agreement governs if it conflicts with the
AAA’s Commercial Arbitration Rules or Consumer Arbitration Rules,

Microsoft as party or third-party beneficiary. If Microsoft s the device
manufacturer or if you acquired the software from a retailer, Microsoft is a
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11.

12.

Governing Law.

party to this agreement. Otherwise, Microsoft is not a party but is a third-
party beneficiary of your agreement with the manufacturer or installer to
resolve disputes through informal negotiation and arbitration.

where your principal place of business is located) govern all claims and disputes
concerning the software, its price, or this agreement, including breach of
contract claims and claims under state consumer protection laws, unfair
competition laws, implied warranty laws, for unjust enrichment, and in tort,

regardless of conflict

relating to arbitration.

Consumer Rights, Regional Variations.

rights. You may have other rights, including consumer rights, under the laws of
your state or country.You may also have rights with respect to the party from
which you acquired the software. This agreement does not change those other
rights if the laws of your state or country do not permit it to do so. For example,
if you acquired the software in one of the below regions, or mandatory country
law applies, then the following provisions apply to you:

Australia. References to “Limited Warranty” are references to the express
warranty provided by Microsoft or the manufacturer or installer. This
warranty is given in addition to other rights and remedies you may have
under law, including your rights and remedies in accordance with the
statutory guarantees under the Australian Consumer Law.

In this section, "goods” refers to the software for which Microsoft or the
manufacturer or installer provides the express warranty. Our goods come

compensation for any other reasonably foreseeable loss or damage. You
are also entitled to have the goods repaired or replaced if the goods fail to

be of acceptable quality and the failure does not amount to a major failure,

Canada. You may stop receiving updates on your device by turning off
Internet access. If and when you re-connect to the Internet, the software
will resume checking for and installing updates.

European Union. The academic use restriction in Section 13.d(i) below
does not apply in the jurisdictions listed on this site: (aka.ms/academicuse)‘

Germany and Austria.

(i) Warranty. The properly licensed software will perform substantially
as described in any Microsoft materials that accompany the software,
However, the manufacturer or installer, and Microsoft, give no
contractual guarantee in relation to the licensed software,

The laws of the state or country where you live (or if a business

of law principles, except that the FAA governs all provisions

This agreement describes certain legal
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(i)  Limitation of Liability. In case of intentional conduct, gross
negligence, claims based on the Product Liability Act, as well as, in
case of death or personal or physical injury, the manufacturer or
installer, or Microsoft is liable according to the statutory law.

Subject to the preceding sentence, the manufacturer or installer, or
Microsoft will only be liable for slight negligence if the manufacturer
or installer or Microsoft is in breach of such material contractual
obligations, the fulfillment of which facilitate the due performance of
this agreement, the breach of which would endanger the purpose of
this agreement and the compliance with which a party may constantly
trust in (so-called "cardinal obligations"). In other cases of slight
negligence, the manufacturer or installer or Microsoft will not be liable
for slight negligence.

Other regions, See (aka.ms/variations) for a current list of regional
variations.

13. Additional Notices.

a.

Networks, data and Internet usage. Some features of the software and
services accessed through the software may require your device to access
the Internet. Your access and usage (including charges) may be subject to
the terms of your cellular or internet provider agreement. Certain features
of the software may help you access the Internet more efficiently, but the
software’s usage calculations may be different from your service provider's
measurements. You are always responsible for (j) understanding and
complying with the terms of yourown plans and agreements, and (ii} any
issues arising from using or accessing networks, including public/open
networks. You may use the software to connect to networks, and to share
access information about those networks, only if you have permission to do

H.264/AVC and MPEG-4 visual standards and vC-1 video standards,
The software may include H.264/MPEG-4 AVC and/or VC-1 decoding
technology. MPEG LA, LLC. requires this notice:

THIS PRODUCT IS LICENSED UNDER THE AVC, THE VC-1, AND THE MPEG-4
PART 2 VISUAL PATENT PORTFOLIO LICENSES FOR THE PERSONAL AND
NON-COMMERCIAL USE OF A CONSUMER TO (i) ENCODE VIDEC IN
COMPLIANCE WITH THE ABOVE STANDARDS ("VIDEO STANDARDS")
AND/OR (i) DECODE AVC, VC-1, AND MPEG-4 PART 2 VIDEO THAT WAS
ENCODED BY A CONSUMER ENGAGED IN A PERSONAL AND NON-
COMMERCIAL ACTIVITY AND/OR WAS OBTAINED FROM A VIDEO
PROVIDER LICENSED TO PROVIDE SUCH VIDEO. NO LICENSE IS GRANTED
OR SHALL BE IMPLIED FOR ANY OTHER USE, ADDITIONAL INFORMATION
MAY BE OBTAINED FROM MPEG LA, LLC. SEE (AKA.MS/MPEGLA)
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14.

€. Malware protection. Microsoft cares about protecting your device from
malware. The software will turn on malware protection if other protection is
not installed or has expired. To do so, other antimalware software will be
disabled or may have to be removed,

non-profit, or revenue-generating activitjes.

(0 Academic. For academic use, you must be a student, faculty or staff
of an educational institution at the time of purchase.

(i) Evaluation. For evaluation (or test or demonstration) use, you may
not sell the software, use it in a live operating environment, or use it
after the evaluation period. Notwithstanding anything to the contrary
in this Agreement, evaluation software is provided “AS IS"

(iii) NFR. You may not sell software marked as “NFR” or “Not for Resale”,

Entire Agreement. This agreement (together with the printed paper license
terms or other terms accompanying any software supplements, updates, and

entire agreement for the software and any such supplements, updates, and
services (unless the manufacturer or installer, or Microsoft, provides other terms
with such supplements, updates, or services). You can review this agreement
after your software is running by going to (aka.ms/useterms) or going to
Settings - System - About within the software. You can also review the terms at
any of the links in this agreement by typing the URLs into g browser address bar,

binding terms are:
Windows 10 Privacy Statement (aka.ms/privacy)
Microsoft Services Agreement (aka.ms/msa)

Adobe Flash Player License Terms (aka.ms/adobeﬂash)

nnnnnnnnnnn FRAF AR R A Rhdkd Aesdede ok e ko Bk vk ok FkRddeded ok Aok bk ko A

LIMITED WARRANTY

Microsoft warrants that properly licensed software wil| perform substantially as
described in any Microsoft materials that accompany the software, This limited
warranty does not cover problems that you cause, that arise when you fail to follow

210/212



8.6.2016

instructions, or that are caused by events beyond Microsoft's reasonable control. The
limited warranty starts when the first user acquires the software, and lasts for one
year. Any supplements, updates, or replacement software that you may receive from
Microsoft during that year are also covered, but only for the remainder of that one-
year period or for 30 days, whichever is longer. Transferring the software will not
extend the limited warranty.

Microsoft gives no other €xpress warranties, guarantees, or conditions. Microsoft
excludes all implied warranties and conditions, including those of
merchantability, fitness for a particular purpose, and non-infringement. If your
local law does not allow the exclusion of implied warranties, then any implied
warranties, guarantees, or conditions last only during the term of the limited
warranty and are limited as much as your local law allows. If your local law
requires a longer limited warranty term, despite this agreement, then that
longer term will apply, but you can recover only the remedies this agreement
allows,

If Microsoft breaches its limited warranty, it will, at its election, either: (i) repair or
replace the software at no charge, or (ii) accept return of the software (or at its
election the Microsoft branded device on which the software was preinstalled) for a
refund of the amount paid, if any. These are your only remedies for breach of
warranty. This limited warranty gives you specific legal rights, and you may also have
other rights which vary from state to state or country to country.

Except for any repair, replacement, or refund Microsoft may provide, you may
not recover under this limited Warranty, under any other part of this agreement,
or under any theory, any damages or other remedy, including lost profits or
direct, consequential, special, indirect, or incidental damages. The damage

comply with Microsoft's return policies, which might require you to uninstall the
software and return it to Microsoft or return the software with the entire Microsoft
branded device on which the software is installed; the certificate of authenticity label
including the product key (if provided with your device) must remain affixed.

1. United States and Canada. For warranty service or information about how to

obtain a refund for software acquired in the United States or Canada, contact
Microsoft via telephone at (800) MICROSOFT:; via mail at Microsoft Customer
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Service and Support, One Microsoft Way, Redmond, WA 98052-6399; or visit
(aka.ms/nareturns).

Europe, Middle East, and Africa. If you acquired the software in Europe, the
Middle East, or Africa, contact either Microsoft Ireland Operations Limited,
Customer Care Centre, Atrium Building Block B, Carmanhall Road, Sandyford
Industrial Estate, Dublin 18, Ireland, or the Microsoft affiliate serving your
country (aka.ms/msoffices).

Australia. If you acquired the software in Australia, contact Microsoft to make a
claim at 13 20 58; or Microsoft Pty Ltd, 1 Epping Road, North Ryde NSW 2113
Australia.

Other countries. If you acquired the software in another country, contact the
Microsoft affiliate serving your country (aka.ms/msoffices).

English (United States)
Contact us
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